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Usceful Eccential Qils

Mail Order Catalog

The UsefulQils brand is getting bigger !

To better suit your needs, the UsefulOils Formulas now come in a full range of sizes: 10, 15, 20, 30, 50 and 100 ml. With two

means of ordering, via the UsefulOils.com website, for bottles of 10, 15, 20, and 30 ml, or directly, from the mail order

catalog, for the whole range of sizes.

The catalog contains all the Formulas offered on the website, provides the references of the articles, their prices, the

various procedures of ordering, payment, shipping, as well as the Terms of Sale.
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Size 10 ml 15 ml 20 ml 30 ml 50 ml 100 ml
Contains (approx.) 11 ml 16 ml 21 ml 31 ml 51 ml 102 ml
Weight (approx) (*) 36-38¢ 43-45¢ b5-b7g 15-77¢g 110-114 g 195-200 g

(*) The weight of a full bottle can vary depending on irregularities of the glass and on the different densities of the oils it contains.
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The UsefulQils Formulas and their Presentations :

UOO01- The Garden Insects Formula

Description : A blend of essential oils to fight against biting and egg-laying insects, worms, caterpillars, and larvae,
in the garden and also against slugs and snails. (Learn more...)
Ingredients : Essential Oils of Cedarwood, Citronella, Lavender, Lemongrass, Peppermint, Pine, Sage, Spearmint,

Sweet Orange, Thyme.

Sizes and ltem # : 10 ml UOO0110 15 ml UO0115 20 ml UO0120 30 ml UO0130 50 ml UO0150 | 100 ml UO01100
Prices (in £)(**) : 11.99 16.19 19.19 26.99 42.59 79.99

On the website : Yes Yes Yes Yes No No
Information leaflet: Included Included Included Included Included Included

UO02- The Garden Mosses Formula

Description : A blend of fungicidal essential oils intended to fight against mosses, fungi, mildew and other plant
diseases of the garden. (Learn more...)

Ingredients : Essential Oils of Cinnamon, Niaouli, Patchouli, Tea Tree.

Sizes and |tem #: 10 ml U00210 | 15 ml U00215 | 20 ml UO0220 | 30 ml UO0230 | 50 ml UO0250 |100 ml U0O02100

Prices (in £)(**) : 11.99 16.19 19.19 26.99 41.39 77.99

On the website : Yes Yes Yes Yes No No

Information leaflet: Included Included Included Included Included Included

JO03- The Rodents Formula

Description : Natural repellent blend composed of essential oils to ward off rodents, rats, mice, field mice, in the
house and garden. (Learn more...)

Ingredients : Essential Oils of Peppermint and Spearmint.

Sizes and ltem #: 10 ml UO0310 | 15 ml UO0315 | 20 ml UO0320 | 30 ml UO0330 | 50 ml UO0350 | 100 ml UO03100

Prices (in £)(**) : 11.99 16.19 19.19 26.99 41.39 77.99

On the website : Yes Yes Yes Yes No No

Information leaflet: Included Included Included Included Included Included

JOO4- The Home Insects Formula

Description : A versatile blend of insecticidal and insect repellent oils, to fight against crawling insects, flying
insects, mites, spiders, termites and other insects in the house. (Learn more...)
Ingredients : Essential Oils of Cedarwood, Citronella, Eucalyptus, Lavender, Lemongrass, Peppermint, Pine,

Rosemary, Sage, Sweet Orange, Tea Tree.

Sizes and ltem # : 10 ml UO0410 15 ml UO0415 20 ml UO0420 30 ml UO0430 50 ml UO0450 | 100 ml UO04100
Prices (in £)(**) : 11.99 16.19 19.19 26.99 39.99 72.99

On the website : Yes Yes Yes Yes No No
Information leaflet: Included Included Included Included Included Included
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UO05- The Home Germs Formula

Description : A blend of essential oils to fight against odors and purify the air of the house. For cleaning and
sanitizing against germs, viruses, bacteria, mites. (Learn more...)
Ingredients : Essential Oils of Cinnamon, Clove, Eucalyptus, Grapefruit, Lavender, Lemon, Lemongrass, Lime,

Niaouli, Pine, Thyme.

Sizes and Item # :

10 ml UO0510 15 ml UO0515 20 ml UO0520 30 ml UO0530 50 ml UO0550 | 100 ml UO05100

Prices (in £)(**) : 11.99 16.19 19.19 26.99 42.59 79.99
On the website : Yes Yes Yes Yes No No
Information leaflet: Included Included Included Included Included Included

UO06- The Massage Oil for Pets

Description : A blend of essential oils to make a massage oil against muscle pain and rheumatism for dogs, cats
and other pets. (Learn more...)
Ingredients : Essential Oils of Ginger, Lavender, Rosemary.

Sizes and Item # :

10 ml UO0610 15 ml UO0615 20 ml UO0620 30 ml UO0630 50 ml UO0650 | 100 ml UO06100

Prices (in £)(**) : 11.99 16.19 19.19 26.99 42.59 79.99
On the website : Yes Yes Yes Yes No No
Information leaflet: Included Included Included Included Included Included

UOO07- The Pets' Parasites Formula

Description : A blend of essential oils for natural care of dogs, cats, horses and other pets against fleas, ticks, lice,
mosquitoes, flies and other external parasites. (Learn more...)
Ingredients : Essential Oils of Cedarwood, Citronella, Eucalyptus, Peppermint, Pine, Rosemary, Sage, Sweet

Orange, Tea Tree.

Sizes and Item # :

10 ml UO0710 15 ml UO0715 20 ml UO0720 30 ml UO0730 50 ml UO0750 | 100 ml UO07100

Prices (in £)(**) : 11.99 16.19 19.19 26.99 39.99 72.99
On the website : Yes Yes Yes Yes No No
Information leaflet: Included Included Included Included Included Included

UO08- The Bath Qil

Description : A sweet almond and essential oils blend to complement bath and shower, with soothing, detoxifying
and relaxing effects. (Learn more...)
Ingredients : Essential Oils of Lavender, Lemongrass, Tea Tree. Cold Pressed Sweet Almond Oil.

Sizes and Item # :

10 ml UO0810 15 ml UO0815 20 ml UO0820 30 ml UO0830 50 ml UO0850 | 100 ml UO08100

Prices (in £)(**) : 10.79 14.39 16.79 24.59 36.59 65.99
On the website : Yes Yes Yes Yes No No
Information leaflet: Included Included Included Included Included Included
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UO09- The Home Mold Formula

Description : A blend of essential oils for cleaning mold and fungi found on floors, walls and ceilings of the house.

also inhibits the growth and prevents re-infestation. (Learn more...)

Ingredients : Essential Oils of Cinnamon, Clove, Eucalyptus, Tea Tree.

Sizes and ltem # : 10 ml UO0910 15 ml UO0915 20 ml UO0920 30 ml UO0930 50 ml UO0950 | 100 ml UO09100

Prices (in £)(**) : 11.99 16.19 19.19 26.99 42.59 79.99

On the website : Yes Yes Yes Yes No No

Information leaflet: Included Included Included Included Included Included
UO10- The Insect Repellent Lotion

Description : A natural insect repellent and soothing lotion to relieve and prevent bites from mosquitoes, flies,

horseflies, wasps, hornets and other biting insects. At home, at work, or traveling. (Learn more...)

Ingredients : Essential Oils of Cedarwood, Citronella, Eucalyptus, Lavender, Lemongrass, Peppermint, Pine,
Rosemary, Sage, Sweet Orange, Tea Tree. Cold Pressed Sweet Almond Oil.

Sizes and ltem # : 10 ml UO1010 15 ml UO1015 20 ml UO1020 30 ml UO1030 50 ml UO1050 | 100 ml UO10100

Prices (in £)(**) : 10.79 14.39 16.79 24.59 36.59 65.99

On the website : Yes Yes Yes Yes No No

Information leaflet: Included Included Included Included Included Included

UO11- The Ant and Cockroach Formula
Description : A specialty essential oils blend in order to get rid of, and protect your home and garden from, ants,

cockroaches and other crawling insects. (Learn more...)

Ingredients :

Essential Oils of Cinnamon, Clove, Niaouli, Rosemary, Sweet Orange.

Sizes and Item # :

10 ml UO1110 15 ml UO1115 20 ml UO1120 30 ml UO1130 50 ml UO1150

100 ml uo11100

Prices (in £)(**) : 11.99 16.19 19.19 26.99 41.39 77.99
On the website : Yes Yes Yes Yes No No
Information leaflet: Included Included Included Included Included Included

(**) Prices include a 20% VAT which will be charged to UK and EU customers.

Shipping and Handling (**):

Orders via UsefulOils.com (***) : Tracked Letter (France & DOM-TOM), International Priority Letter (Europe excl. France)

Shopping Cart (£): Containing : S&H(£)
Up to 16.19 (<50 g ****) one 10 ml or one 15 ml bottle 2.58
From 16.20 to 32.39 | (<100 g ****) 1 x 20 ml or 30 ml, 2 x 15 ml, 2 x 10 ml, 10 ml + 15 ml or 10 ml 4+ 20 ml 2.99
From 32.40 to 80.99 | (<250 g ****) 3x30ml, 4x20ml,5 x 15 ml, 6 x 10 ml, or assortment <250 g. 7.38
From 81 to 119.99 (<500 g ****) above previous quantities, with cart's total < £120.00 11.40
Above 120.00: Shopping cart over £120.00 Free
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(***) The website only allows the orders of combinations of 10, 15, 20 and 30 ml bottles which meet the postal service
criteria for the Letter rates. Shipping & Handling fees are automatically added based on the total of the items in the
Shopping Cart.

(****) To be included in the total weight of the shipment are the 5,5 g to 20 g of the envelopes, and the weight of the

information leaflets.

Timing of shipments and delivery :
Generally, an order placed before 11 a.m. on a working day is prepared and ships on the same day. Otherwise, shipments
will take place on the next working day. The shipment will be delivered within one to four working days within France, and

within two to seven working days within Europe.

Orders placed via the Mail Order Catalog :
—  For “Letter” shipments (Orders of combinations of 10, 15, 20 and 30 ml bottles) :

For France & DOM-TOM), the “Tracked Letter” rates which are on the website can be used (see chart above). As well as

the “International Priority Letter” rates for Europe, excluding France.

A Tracked International Priority Letter rate is also available for Europe, most of the World, excluding France, as follows:

Shopping Cart (£) : | Containing, for the Tracked International Priority Letter rate : S&H(E£)
Up to 16.19 (<50 g ****) one 10 ml or one 15 ml bottle 5.34
From 16.20 to 32.39 | (<100 g ****) 1 x 20 ml or 30 ml, 2 x 15 ml, 2 x 10 ml, 10 ml + 15 ml or 10 ml + 20 ml 5.82
From 32.40 to 80.99 | (<250 g ****) 3x30ml,4x20 ml,5 x 15 ml, 6 x 10 ml, or assortment <250 g. 9.96
From 81.00 to 144.99 | (<500 g ****) above previous quantities, with cart's total < £145.00 13.98
Above 145.00: Shopping cart over £145.00 Free

(****) To be included, the weight of the envelope, from 5,5 g to 20 g, and the weight of the information leaflets.

- For “Parcel” shipments (Orders containing at least one 50 ml bottle or larger) :

Shipping and Handling charges are calculated by weight, in which needs to be included the 40 g to 80 g of the box, and the

information leaflets, by delivery service, and by destination.

Destination and France (£) Europe excluding France (£)

Service : Metropolitan DOM-TOM Tracked International Without Tracking
Weight : Colissimo Colissimo Priority Parcel Internat. Prio. Parcel
Below 250 g 5.70 10.68 9.96 7.38
Between 251 and 500 g 7.20 10.68 13.98 11.40
Between 501 and 750 g 8.10 16.14 18.72 15.96
Between 751 and 1000 g 8.88 16.14 18.72 15.96

Above a £150 total : Free Free Free Free

Timing of shipments and delivery :
The orders placed via the Mail Order Catalog will be prepared from the moment your order is placed, and the billing
process is started. They will ship after confirmation of your payment, during Post Office opening hours. Delivery is to be

expected depending destination within the same time frame as quoted for the Letter service.



Ordering from UsefulOQils :

Orders placed via UsefulOils.com :

The website only allows the orders of combinations of 10, 15, 20 and 30 ml bottles which meet the postal service criteria
for the Letter rates. Shipping & Handling fees are automatically added based on the total price of the items in the
Shopping Cart. Prices displayed in the PayPal cart are without the 20% VAT which will be charged to EU customers before

payment.

- Howto:
Go to UsefulOils.com and look for the page matching the Formulas you want, or to the Products page which lists all the
Formulas and bottle sizes sold on the website. When clicking on the « Add to Cart » buttons, matching the desired items,
they are added to the PayPal secured shopping cart. It is then possible to modify the quantities of each item, before

placing the order, and proceeding with the check-out.

— Methods of Payment :
The order's total can be paid with a Credit or Debit Card, physical or digital, or with PayPal, with an existing account, or
creating a new one with your bank information. All the step-by-step instructions and options are provided by the secured

PayPal module during the check-out process.

- Your Information :
When the customer pays for his purchases using an existing PayPal account, his identity, his e-mail and delivery addresses
registered with PayPal are transmitted directly to us. If the data stored with PayPal is inaccurate or obsolete, it is possible
to verify and modify it during the check-out process.
When paying by Credit or Debit Card, it belongs to the customer to provide all this information at the time of payment, and

they will be sent to us for organizing the delivery.

— Shipments :
Generally, an order placed before 11 a.m. on a working day is prepared and ships on the same day. Otherwise, shipments
will take place on the next working day. The shipment will be delivered within one to four working days within France, and

within two to seven working days within Europe.

Orders placed via the Mail Order Catalog :
A more personalized service for orders containing any item of this catalog, including those that can not be shipped by

"Letter", and are not available on the site.

- Howto:
Simply compose your order using the references in this catalog and send it to the following address:
order@useful-oils.com .
This order must include the exact references of the items, the quantities you desire, the shipping and payment methods,
the currency you choose, your last name and first name, full delivery address, and e-mail address (preferably linked to a
PayPal account if used for payment). As well as any other information you wish to add, or request you wish to make.
A " PayPal Online Invoice" will be sent to the e-mail address provided, gathering all this information, so that you can check

it and finalize the transaction.

- Methods of Payment :
The " PayPal Online Invoice" can be paid with a Credit or Debit Card, physical or digital, or with PayPal, with an existing

account, or creating a new one with your bank information. All the step-by-step instructions and options are provided by
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the secured PayPal module during the check-out process.
This invoice can also be settled by bank transfer, after verification of this invoice by you. In that case, you need to advise
us that you wish to wire money, in order for us to provide you with our bank account information.

For security reasons, as it is not possible for us to verify the identity documents of issuers, bank checks are not accepted.

- Your Information :
The information provided when placing your order by e-mail, and reported on the invoice, will be used as delivery

information. It is also important that they be checked by you when making your payment.

— Shipments:
The orders placed via the Mail Order Catalog will be prepared from the moment your order is placed, and the billing
process is started. They will ship after confirmation of your payment, during Post Office opening hours. The shipment will

be delivered within one to four working days within France, and within two to seven working days within Europe.

Terms of Sale :

Purchasing. The pages above show the various possibilities of purchase and the different prices of the items offered for
sale by UsefulQils. The delivery of orders is entrusted to La Poste, France, according to their Terms of Sale. These rates
may change, on the occasion of special offers, or increase from our suppliers. When the time comes, a notification will be

posted on the Twitter account @UsefulQils, also visible on the page " UsefulOils' News ".

Personal information. Personal information sent to us for the purpose of the delivery of your order will not be

communicated to third parties nor used for advertising purposes through us.

Returns and refunds. The date of shipment of your order will be confirmed to you by an e-mail addressed to the e-mail

address provided by the secure PayPal module, or by you.

In case of an error when you placed your order, or if you changed your mind, you need to let us know at :
contact@huilesutiles.eu

We will reimburse the bottles that are returned at your expense, intact and unopened, within thirty days after the date of

shipment. The refund of the price of those bottles, excluding postage, will be made through PayPal canceling all or part of

the original transaction, or by bank transfer, if it was the original method of payment you chose.

PayPal Buyer Protection. As a provider of secure online payment services, PayPal offers its own Terms and Conditions of
Sale, to which the customer subscribes using their services. PayPal offers a PayPal Buyer Protection whose terms are
described on their site: PayPal - "All in one place.”

It is the customer's responsibility to inquire at his bank in order to know the conditions of use of the means of payment

made available to him.
Brexit and HMRC (for Customers in the UK):

UK VAT: as required by law, the 20% VAT will be collected at the point of sale, when paying for your order. We are
registered for VAT in the UK, and will address this VAT to HMRC. The invoice will be attached to your order showing that

VAT has been paid, and our HRMC VAT registration information. You will not be charged for VAT by Customs.

Custom duties: at this time, we do not have the full tariffs. However, orders of a value less than £135, not including

shipping and taxes, will not incur duties in customs. We can arrange to have separate orders below that £135 threshold.
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Legal :
UsefulOils - HuilesUtiles
Olivier Lechef — Doctor of Veterinary Medicine
8, Rue Marette
76440 Forges-les-Eaux
France

820 690 766 00010 RCS Dieppe
EU VAT: FR74820690766

UK VAT: GB341331443

RCP: Axa - #7195779604



